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AMARA WORLD HOTELS MEANING OF AMARA SUBBRANDS

......................................................................................................... AMARA
WORLD HOTELS

Key features of all Amara hotels;

*High class 5 star Hotel management business, » WI-FI connection at its maximum speed,

* Perfect location,  Specially prepared concepts for babies and kids,
* 1st class quality brands of food and beverage production in all outlets, < Unordinary entertainment program and activities,
« Distinguished staff (for management and other positions), * International standards in Wellness & SPA,

* International quality management systems standards, * Environmental awareness

* High hygiene standards,  Corporate social responsibility projects,

* Exclusive food & beverage concept, * Sense of sustainability, and management.

* 24 hours service concept,

LUXURY HOTELS

First Class services are offered along with luxury, grace and well-thought-out details, and as well as privileged accommodation
solutions. For those who are looking for more here are high class Amara World Hotels...

KEY FEATURES OF LUXURY HOTELS

* Spacious facility area,

* Perfect location,

» Comfortable and spacious luxe rooms,

*Varied food & beverage concept,

* Luxe restaurants and bars,

* Professional shows and events from international bands,
* Mini, midi, junior and teen club activities,

* Entertainment and activities with multinational animation team,
* Modern and well-equipped fithess center,

» Conference & meeting facilities,

* Luxe SPA & Wellness services,

* Calypso Beach Club & Beach Pavilions

LUXURY Hotels of Amara World Hotels;
1. Amara Dolce Vita Luxury / Tekirova - Antalya - Turkey

ELITE HOTELS

Unique holiday experience accompanied by luxury and comfort...ldeal for families, couples, honeymooners, meeting groups. .

KEY FEATURES OF ELITE HOTELS

» Convenient location,

* Chic and modern well equipped rooms,
*Varied food & beverage concept,

* Trendy restaurants and bars,

* Children's club (4-12 years old),
*Various events and activities,

* Soft animation and some sport activities,
* High quality SPA & Wellness services.

ELITE Hotels of Amara World Hotels;

1. Amara Prestige Elite / Goynuk — Kemer - Turkey
2. Amara Sealight Elite / Kugsadasi - Aydin - Turkey
3. Amara Premier Palace / Beldibi — Kemer - Turkey
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COMFORT HOTELS

For those who have high hopes of spending quality holidays to the fullest. Perfect choice for couples, families with kids,
honeymooners...

KEY FEATURES OF COMFORT HOTELS

* Privileged resort location,

» Easy access and compact territory

» Comfort room designed according to newly trends

* Exclusive food & beverage concept

*Various events and activities

* Indoor and limited sporty activities,

* Children's club (4-12 years old), * High quality SPA & Wellness services.

NATURE HOTELS

Simple, comfort, and enjoyable holiday adventure accompanied by pure nature and ideal holiday concept...Perfect choice for
families with kids (big and small ones), couples and those who are fond of nature.

KEY FEATURES OF NATURE HOTELS

* Perfect natural setting,

* Low-rise buildings in holiday village style,

* Exclusive food & beverage concept and natural location,
* Various activities with animation team,

* Fun events and parties,

* Mini, midi, junior and teen club activities,

* Various sport activities,

» Mystic and nature SPA & Wellness concept.

NATURE Hotels of Amara World Hotels;
1. Amara Club Marine Nature / Kemer - Antalya — Turkey

CITY HOTELS

The pace of life in city meets the quality concept of AMARA... Amara offers business trips, city discovery, real gourmet tastes,
special meeting services, and banquet arrangements...

KEY FEATURES OF CITY HOTELS

* Located in the center of the city,

* Modern and quiet rooms comfortably equipped with the latest technology,
* Trendy food & beverage outlets,

* Fully equipped fitness center, « SPA & Wellness,

* AMARA Lounge.
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AMARA PREMIER PALACE / Beldibi —Antalya - Turkiye

Bahcgecik Mah. 38. Sok. No:1
Beldibi / Antalya

Antalya / TURKIYE

Phone : + (90) 242 824 90 90
Fax :+(90) 242 824 80 90

WEB

www.amaraworldhotels.com

E-MAIL

premier@amaraworldhotels.com - Hotel
info@amaraworldhotels.com — Executive Office

CATEGORY
5 Stars Hotel

SERVICE CONCEPT

Amara Ultra All Inclusive

SEASON

Summer

OPENING DATE
2014

VOLTAGE
220 v

PAYMENT OPTIONS

Visa, Master Card

LOCATION AND AREA

The hotel is located in Beldibi - Kemer, and covers an area of 900.000m?.

DISTANCE TO THE CITY CENTRE

Kemer : 18 km.

Antalya :28 km

Antalya Airport 40 km

Taxi . At the entrance of the
hotel
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ROOMS

Room Equipment’s & Properties

All rooms are equipped with electronic door lock system, fire detectors, midi bar, kettle and tea and coffee setup, local and international
HD channels, LED TV, music TV channels, Cartoon TV, WC, shower, direct dial telephone in the room, central air conditioning, electronic
safe, balcony, sofa set on the balcony, balcony hanger, hair dryer, make-up table and mirrow, luggage rack, AMARA brand Bathroom
Amenities, bath towels, slippers, hardwood flooring in the room, wardrobe, leather amenities setup inside the wardrobe, free WiFi
connection.

Free of charge daily services in rooms:
Electronic safe, baby bed (upon request), baby bathtub (upon request change of towels and bedding on daily basis, daily cleaning,
midi bar refill (once per day), tea and coffee set-up refill (once per day).

Rooms in total 1410

ROOM TYPES

Deluxe Standard Rooms (Sea and Mountain View)
291 rooms (5 of them are handicapped ones) 36 m2. Rooms feature 1 bedroom (twin or French), 1 single armchair, WC, bathroom with
shower and balcony. Maximum capacity is 3 persons.

Deluxe Standard Large Rooms (Sea and Mountain View)
30 rooms 42-46 m2. 1 bedroom (French), WC, bathroom with bathtub, shower, drop seat in sitting area and balcony. Maximum capacity
is 3 persons.

Duplex Suite Family Room
73 rooms 65 m2. Sitting are with sofa in grand floor / 1 twin bed, terrace or balcony, 1 bedroom upstairs (French), 2 WC ve 2 shower.
Maximum capacity is 4 persons.

Duplex Family Suite Executive (Sea View)
2rooms 79 m2. Grand floor 1 twin bed, upstairs 1 French bed, 2 WC, 2 shower and sitting are on terrace. Maximum capacity is 4 persons.

Honeymoon Suite (Sea and Mountain View)
6 rooms 52-67 m2. 1 bedroom (French), sitting room with sofa, WC, shower and Jacuzzi, terrace or balcony. Maximum capacity is 3
persons.

Honeymoon Suite Executive (Sea View)
4 room 79 m2. 1 bedroom (French), sitting room with sofa, dressing room, separate WC, shower, Jacuzzi and balcony Maximum capacity
is 3 persons.

Prestige Suite
1room 149 m2. sitting room grand floor, 1 twin bed room, upstairs 1 French bedroom, dressing room, 2 wc, 2 shower, 1 tub, 1 Jacuzzi
and terrace. Maximum capacity is 4 persons.

Platinum Duplex Suite (Sea View)
2rooms 79 m2. Grand floor 1 twin, upstairs 1 French bed, 2 shower, 2 WC, terrace and private pool. Maximum capacity is 4 persons

Platinum Duplex Suite Executive (Sea View)
1 room 165 m2. 3 bed rooms; grand floor 1 living room and ve double bedroom, upstairs 1 French + 1 twin bedroom, 3 wc, 3 shower 2
tub, living and sunbathing area and terrace. Maximum capacity is 6 persons

*Smoking is not allowed in all closed areas and rooms (except balcony and terrace)
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RESTAURANTS & BARS FOOD OUTLES

Outlets Concept Hours of operation Capacity | Live Explanation
music
Breakfast 07:00 - 10:30
Lunch 12:30 — 14:30 500-480 N i ired
MAIN RESTAURANT | OPEN BUFFET | Dinner 19:00 - 21:30 ) Central 0 reservation require
(Terrace) free of charge
Lunch 12:30-14:30 No reservation required
KIDS RESTAURANT OPEN BUFFET Dinner 19:00-21:30 - Central free of charge
:00- 10: No reservation required
BABY BUFFET OPEN BUFFET | Dreakfast  07:00-10:00 Central E
Lunch 12:30 — 14:30 free of charge
TARTUFO Reservation required
RESTAURANT A LA CARTE 19:00 - 21:30 - Central q
. (cover charge)
Italian
PREMIER Reservation required
RESTAURANT A LA CARTE 19:00 - 21:30 - Central q
(cover charge)
Sea Food
KYOKUTO Reservation required
RESTAURANT A LA CARTE 19:00 - 21:30 - Central q
. (cover charge)
Far East Cuisine
POOL SNACK Snack A’'la Carte 12:00-16:00 - Central Free of charge
PATISSERIE .00 _ 19-
SEMIFREDO Cake , paste, 11:00 — 18:00 - Central Free of charge
Ice cream
BARRACUDA
RESTAURANT A LA CARTE 24 - Bistro - Central Free of charge
BRASSERIE
BEVERAGE OUTLETS
OUTLETS Hours of operation Beverage concept
LOBBY BAR 24 hours Alcoholic & Nonalcoholic beverages
BEACH BAR 10:00 — 00: 00 Alcoholic & Nonalcoholic beverages
IRISH PUB 18:00 — 00:00 Alcoholic & Nonalcoholic beverages
SHOOTER POOL BAR 10:00 — 00:00 Alcoholic & Nonalcoholic beverages
PREMIER NIGHT CLUB 00:00 — 03:00 Alcoholic & Nonalcoholic beverages
Water, Coke, diet Coke, Fanta, Beer, Mineral water,
MIDI BAR Free of charge refill once a day Fruit Juice, milk , Cracker.
Room Service 24 hours Rich menu of food and beverages
(extra charge)) an extra cost, menu rates are valid
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FOOD & BEVERAGE SERVICE

Standard services free of charge:

*Welcome sparkling wine for adults, Turkish delight, cold wet towel service (lavender smell), and lemonade upon arrival
» Green apples basket at the front desk

* Midi bar refill (once per day)

* Kettle, tea and coffee setup (refilled every day)

* Beverages are served to guests in all F&B outlets (except Patisseria)

* 24 hours A la Carte bistro service

* 24 hours beverage service

* Beverage service for Breakfast, Lunch, and Dinner according to concept

* Fresh cold towel service at beach and pools

* Patisserie

* Breakfast, Lunch and Dinner open buffet in the main restaurant

* Grill kinds in the main restaurant

* Diet and healthy food corner in the main restaurant

+Kids & Baby Buffet in the main restaurant

* Fresh juice (orange juice) for breakfast

* Tetra Pak Carton packages usement for soft drinks (juice)

* Pizza, Turkish pizza (pide), baked potato, hamburger, and different kinds of snack food * Ice cream during the day
* Acoustic live music in some A la Carte restaurants

* Crudites and appetizers served along with beverages (olives, chips, nuts, cheese, etc)

*Food & Beverage service (fruits, ice cream, boiled corn, lemonade and sangria etc) at the beach and around the pool
* Fresh squeezed fruits juices on Vital Bar (orange, carrot, apple, and grapefruit (seasonal)

* The Wine Specialist (Sommelier)

*Beer garden (Cold draft beer kinds and peanuts)

*Beverages menu in all bars (only top brands of alcoholic drinks are in the menu; Baileys, Martini, JB, etc)

* A’la minute cooking in all food outlets (‘Cooked to Order’)

* Fresh cut fruit, delicatessen and cheese selection in open buffet

* Theme Buffet presentations, theme of Traditional Turkish food minimum once a week

* Labeling System for Foods Containing Allergens

* Appetizers stand at the entrance to the main restaurants (Amuse Bouche)

Paid services:

« All bottled alcoholic beverages, all local and imported wines and champagnes, alcoholic premium beverages (10 years old,
12 years old and older VSOP, XO Cognac)

* All wines, champagnes and food items except those in the menu are served at extra cost in A la Carte Restaurants.

* 24 Hour Room Service.

SPECIAL DAYS & CELEBRATIONS

Free of charge services:

 Special services for honeymoon couples; VIP Welcoming, special decoration in red colors in the room (red bed lining,
pillowcases, bathrobes, slippers), bottle of champagne and fruits served in room upon arrival, dinner at A la Carte restaurant
at a special- decorated table and surprise cake (for once only), ‘breakfast in bed’ at any day (for once only).

* Special services for Birthdays and Wedding anniversaries; wine service in the room, fruit basket and theme cake, room

decoration, greeting card.

Paid services:

« All invitation, banquet and event arrangements are upon request.
 Special-order cakes.
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ENTERTAINMENT & EVENTS

Animation program prepared by Amara Entertainment team features activities throughout the day, professional night shows

and live music bands, special party concepts, and also Gala Night special to Amara.

CONCEPT

Free of charge services

* Daily activities

* Evening animation programs

* Turkish Night

* Water slides

* Special Gala Night prepared by Amara Entertainment team
*Pool games

* Live music bands

*Disco

* Backgammon, chess, card games etc.
» Wifi Connection

Free of charge services:

* Mini club (between 4-12 ages)

* Mini disco

* Mini Cinema

* Mini video

* Mini shows

* Educational games and activities
* Playground (outdoor- indoor)

Paid services:

* Game Center & Bowling &Billiards, langirt, video game

* Baby Carriage (organized by bell team)

* Babysitter (only for 3 year old kids and older, reservation required)

SPORT ACTIVITIES

Free of charge services:

* Gymnastics

*Volleyball

*Beach Volley

* Aerobic

*Boccia

 Step

* Dart

*Dans lesson

* Basketball

* Table Tennis

* Water polo

» Water slides

* Tournaments

* Mini Football

* GYM-TONIC Fitness center
* Tennis court, racket, balls

* Water sports (unmotorized such as pedalo, canoe, license is required for surf)

9.11.2017 16.04



Paid services:

» Motorized and other kinds of water sports activities
* Wind Surf Courses, Catamaran

* Court lighting

* Diving school

* Excursions and activities tours

SPA & WELLNESS
Free of charge services:

* Turkish bath

* Sauna

» Steam Room

* Profit fountain

*Relax Room

* Indoor swimming pool

* Lockers & changing cabins

Paid services:

* Massage therapies

« Skin and body treatments, special treatments
* Hairdresser

* Manicure- Pedicure

* Turkish bath care

* Doctor & medical consultation (upon request)

* 24-hour ambulance and hospital service consultation (upon request)
*VIP Spa (privet bath, sauna Jacuzzi, outdoor swimming pool, recreation room, changing room) with reservation.

BEACH & SWIMMING POOLS

BEACH
Free of charge services

Sand & pebbles, 630 m. long, 1 pier, showers at the beach, dressing cabins, and licensed lifeguard during the daytime. Chaise

lounges, beach towels and sun umbrellas at the beach and pool area.

Chargeable services:
* Calypso Beach Club (reservation is required)

Swimming Pools

Indoor Outdoor Capacity Depth
Main Pool \ 1040 m2 1.40 m
Main Pool ( heated ) \ 393 m2 1.40 m
Kids Pool v 93m2 0.40 m
Aqua Kids Pool \ 188m2 0.40 m
Aqua Park Pool \ 178m2 1.40 m
Aqua Space Hole Pool \ 26 m2 1.80m
Indoor Pool \ 393m2 1.40 m
Kids indoor pool \ 17m2 0.40 m
Spa Relax Pool \ 126m2 1.40 m
Spa VIP Pool (2) \ 18m2 1.40 m
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In order to provide safety and well-being of our guests swimming pools are closed from 20:00 till 08:00 o’clock.

GENERAL SERVICES

Free of charge services:

*Welcoming service

* VIP check-in for all guests

* Message service

* Bellboy luggage service

* Parking service

* Shoe polishing machine

* Daily reservations in the main restaurant for handicapped guests
* Wheelchairs for handicapped guests (escorting person required)
* Arrangements in common areas suitable for handicapped guests
* High quality brands of food and beverage production in all bars and restaurants
* Mobile phone charging station in the lobby

* Turkish dictionaries hand out at the check-in (4 languages)

Paid services:

* Telephone, Fax, Photocopy

*Laundry (dry cleaning, washing, ironing, tailor services)
» Shopping center (shops)

* Technical equipment on convention center

* Transfer

e Car —rent

* Photographing

* Hairdresser

Shopping center:
« Jewelry

* Leather Shop

* Boutique

* Photo

» Market

* Turkish Delight

* Gift Shop

* Others

MEETING ROOMS

Our hotel has the facilities and services ideally suited for your groups, and equipped with all the necessary audio and video
technology, and features 5 meeting rooms of different sizes, foyer, and a ballroom with a capacity for up to 1150 pax.

Size & Capacity

Height A':‘eza Cocktail Theatre | Classroom Banquet (U table
KONFERANS HALL
(Can be divided into 4) 4.75 1499 1350 1300 1000 900 600
WORK SHOP L 2.55 85 90 60 30 20 24
WORK SHOP 2 2.55 96 120 90 75 60 40
WORK SHOP 3) 2.55 100 120 90 75 60 40
WORK SHOP 4 2.55 34 30 20 30 18 20
DIMENSIONS OF MAIN length (mt) 44.10x width (mt) 34 =
HALL SIZE 1.500 m2

9.11.2017 16.04



IMPORTAT INFORMATION

* The hotel is going to apply to ISO 9001 Quality Management System, ISO 10002 Quality Management System for Customer
Satisfaction, 1ISO 14001 Environmental Management System, 1SO 22000 Food Safety Management System Safety System.

« Official certified high quality brands of food and beverage production in all bars and restaurants

*Guests with food allergies should inform Guest Relations department about the case upon arrival. Otherwise, hotel
management is not responsible for any food allergy cases

 According to the law dated 19.05.2008 smoking is prohibited in public areas

* Pets are not allowed.

* It is forbidden to fish within swimming boundaries

* It is forbidden to use motorized vessels within swimming boundaries

*No alcohols shall be served to the guests with health risks

* Taking food out of food units is not suitable in the sense of hygiene and safety

* In case of long-term use of chaise longue, the hotel has the authority to collect items left on chaise lounges

» Check-in time starts from 14:00 and check-out time is at 12:00

* Dress code policy can be applied in some restaurants and bars

« Central air-conditioning system has automatic regulation function related to weather conditions

» Guests under the age of 18 are not served alcoholic beverages and tobacco products

* Preparatory works at the beginning and at the end of summer season can be postponed related to the weather conditions

* Pier and beach are planned to be opened for guests’ use on April 1 (The operation will begin on May 1)

* Hotel management has a right to change operating hours of all outlets and facilities—, and activities (listed in factsheet) without
prior notice due to seasonal and weather conditions.

* Operating hours of restaurants and bars can be changed by hotel management related to weather conditions and reservation
requests

* Hotel management has a right to change information and facts that take place in factsheet if necessary

* The latest updated version of factsheets are always publishing on the web page of AMARA WORLD HOTELS. The agencies
will agree and confirm that these factsheets are valid for contracts.
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