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Information for All Inclusive Basis
Restaurant (VERANDA)
· Breakfast Buffet                                                             07h30 – 10h00    
· Lunch Buffet                                                                   12h30 – 14h30                                                   
· Dinner Buffet                                                                  19h30 – 21h30             
Bars:
· Pool Bar (GIO BAR)                                                          09:00 – 18:00      
Serves drinks, cocktails and local wine                     

Late breakfast                                                         
10:30 – 12:00                                                         

Snacks                     
 
 

15:00 – 18:00   

Tea time & selection cake                                                15:00 – 18:00 

Ice cream is served during operating hours 
  .   Roof Bar  (VISTA BAR)                                                        09:00 – 00:00
· Beach Bar                                                                            09:00 – 18:00 
À LA CARTE RESTAURANTS   
- Corallo - Sea Food at Jaz Crystal                             13h00 – 17h00 and 19:00 – 23:00 (Extra Charge Service)
Extra charge service, previous booking is required in advance through the restaurant directly (For the dinner booking should be before 15h00)
ACTIVITIES
Free of Charge                                                                                                                                        
	· GYM   08:00 – 19:00

· Mini Football & Table Tennis
· 2 Swimming Pools ( for adults) 
· Tennis court (floodlit against extra charge)                                                                    

· Multi – Purpose courts (floodlit against extra charge)                                       

· Jazzy Kids Club                                                                                                  



Extra Charge Services
Important to know
· Breakfast boxes:  Breakfast Boxes are to be ordered one day in advance before 20h00hrs at the reception.

· Safe Box: Free of charge, for your valuable as the hotel isn’t responsible for any loss of valuables or belongings out of the safe. 
Please leave your safe box open before departure.
· Internet connection: the free internet limited speed 256KB (per room per stay) with maximum two devices (either 2 guest’s device or one guest’s device and PC of the internet corner). 
· Beach use: sea shoes are recommended.
· The reservation of sun beds is not allowed. The hotel reserved the right to remove and store any towels and personal belongings left unattended for more than 1 hour (to be kept by lost & found office).
· Dress Code: Smart casual is recommended shorts and flip flops are not allowed.
· Check-out: at 12:00 noon time, please return your key during the check out. Kindly note that you will be charged for late checkout according to hotel availability and please contact reception.
· Food Allergy: available at your request, please refer back to the restaurant manager and kitchen chef for assistance.
· Items you can borrow upon your request: Iron & Board and prayer mat. 
· Gym & Spa: children under 16 years old are not allowed to enter the Gym & Spa.
Wishing you a nice stay with us and for more information please do not hesitate to dial No. 0 for reception

Tea & Coffee facilities refreshed daily in the room                                      


Safe box (in the room)                                                                                                 


Wake up calls                                                                                                                


Internet with 256 KB Speed. 


ATM machines  


Beach Towels available in the room                                


                                                                                                                      


                                                                            











Beach lodge


Post cards and postage stamps


Photograph


Late C/O, please check the availability with the front desk


Airport pick-up and drop-off


All Bottled Beverage


Massage 











  Beverages and snacks in the mini bar (in the room)                       


  Room service                                    


  Limousine service                                                          


  Shisha Corner    


  Doctor (clinic) on call 24/7.                                                                                                                                                           


  Laundry / Dry Cleaning Service                 


  Telephone        


          





  Jacuzzi &Spa centre opens from 09:00 to 19:00:00 (150 LE P.P)          


            Sauna & Steam  opens 15h00 –19h00  (150 LE P.P)                    








