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CRYSTAL HOTELS

RESORT & SPA

KEMER : BELEK - SIDE - BODRUM

Our difference is your happiness...
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Kilit Hospitality Group B2B application
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Kilit Hospitality Group
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CRYSTAL TAT BEACH CRYSTAL WATERWORLD PARK CRYSTAL BOUTIQUE CRYSTAL PALACE CRYSTAL SUNSET
GOLF RESORT & SPA RESORT & SPA BEACH RESORT LUXURY RESORT & SPA LUXURY RESORT & SPA
BELEK/ANTALYA Bogazkent - BELEK / ANTALYA Bogazkent - BELEK / ANTALYA SIDE / ANTALYA SIDE / ANTALYA
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CRYSTAL WATERWORLD CRYSTAL FAMILY CRYSTAL PARAISO VERDE CRYSTAL SUNRISE QUEEN CRYSTAL ADMIRAL
RESORT & SPA RESORT & SPA RESORT & SPA LUXURY RESORT & SPA RESORT SUITES & SPA
Bogazkent - BELEK / ANTALYA Bogazkent - BELEK / ANTALYA Bogazkent - BELEK / ANTALYA SIDE / ANTALYA Kizilot SIDE / ANTALYA
Kemer Bodrum

Cappadocia
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Beldibi - KEMER / ANTALYA KEMER / ANTALYA CRYSTAL GREEN BAY CRYSTAL KAYMAKLI
RESORT & SPA HOTEL & SPA
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CRYSTAL DE LUXE

RESORT & SPA
KEMER / ANTALYA

BODRUM / MUGLA KAPADOKYA / NEVSEHIR

General Information

5* (13 hotels)
4* (1 hotel)

Official category

Boutique (1 hotel)

F&B Concept Ultimate All Inclusive (13 hotels)

All Inclusive (Crystal Green Bay Resort & Spa)
Bed & Breakfast (Crystal Kaymakli Hotel & Spa)

Credit Cards

Accepted for payment Visa, Master Card, American Express

“Crystal Welcome”

Our warm welcome to our guests upon arrival starts by offering them
Turkish traditional sweet called “cezerye” and a glass of Turkish fresh fruit drink called “sherbet”.

Belboy service and car parking service

Accompanying guests to their room

Other Information

Accomodation with pets Not allowed

Foreign Languages
WI-FI Free of charge on hotel areas

English, German, Russian




Food & Beverage

Concept

Ultimate All Inclusive

24 hours F&B concept includes: Food and beverage servings throughout the day - open buffet in the main restaurant,
snack bars, a patisserie, ice cream, fruits, a night buffet. For guests staying for min. 7 nights, one of the A la Carte
Restaurant for free (for once). Alcoholic and non-alcoholic beverages (local and imported) in bars and restaurants within

the hotel.

All Inclusive

From 7:30 to 00:00 F&B concept includes: Food and beverage servings throughout the day - open buffet in the main
restaurant, snack bars, a patisserie, ice cream, fruits. Alcoholic and non-alcoholic beverages (local and imported) in bars
and restaurants within the hotel. Food and drinks after 00:00 require extra fee.

Compliments for guests

Honeymooners

Repeat Guests

Birthday

Greeting Card

Greeting Card

Greeting Card

According to availability room upgrade
from standard to upper category

Wine and fruits

Cake /Wine and fruits*

Breakfast service to room (for once)

Bathrobe *

Flowers

Tea & coffe set

Room decoration

Dessert plate

Wine and fruits

Bathrobe

Tea & coffe set

* Depends on hotel

Every flavour we offer you is important for us.
While we serve our guests different tastes, we
carefully select everything from procuring the
food to its cooking. We have established the
“Kilit Et” meat farm to offer meat, milk and dairy
products with safety to our guests. We carry out
cattle breeding and milk production activities
at Kilit Et. We carefully select the fruits and
vegetables that enter the Crystal Hotels kitchens
and send them to our hotels. We personally carry
out the controls and follow-up of fresh fruit and
vegetables collected at seasons. The delicacy of
our foods lies in the fact that we follow up each
step starting from growing the produce.

CRYSTAL FOOD

€ /crystalhotelsfood
@ /crystal.food




Welcome to the children’s world “Crispy Kids World “.
Together with our hero Crispy our little and young guests
can have fun, discover new talents, gain knowledge
and new experiences. Accompanied by an experienced
and educated staff, children from 4 to 12 years old and
teenagers from 13 to 17 will be able to participate in
various events: exciting quests, intellectual quiz games,
trampolines, sporting events in the open air, arts and
crafts and mini-disco. There is much more to do to make
your kids’ holiday special and unforgettable..

Mini club and gaming center
Animation programs
Modern water parks
Children’s buffet

Sterilizer and bottle warmer
Microwave, Blender

Baby chairs (in all restaurants)

Pot

Children’s bed

Baby baths and other equipment

Everything necessary for the comfort of your children

CRYSTAL
AQUAWORLD

We offer you the biggest, most exciting aqua parks to
keep you on the water adventure. Our 80-meter and
45-meter long water slides with 13-16 meter height
await you at our hotels. We have exaggerated the
water fun in some of our hotels. Sliding on the water
for 40 and 80 meters from heights of 9-15 meters on
our 8 water slides will take you. The water adventure
on holiday is incomparable.
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CRYSTAL AURA BEACH CRYSTAL FLORA BEACH
RESORT & SPA
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CRYSTAL WATERWORLD CRYSTAL WATERWORLD PARK  CRYSTAL PARAISO VERDE

RESORT & SPA RESORT & SPA RESORT & SPA
Bogazkent - BELEK / ANTALYA Bogazkent - BELEK / ANTALYA Bogazkent - BELEK / ANTALYA
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CRYSTAL TAT BEACH CRYSTAL SUNSET CRYSTAL ADMIRAL
GOLF RESORT & SPA LUXURY RESORT & SPA RESORT SUITES & SPA
BELEK/ ANTALYA SIDE / ANTALYA Kizlot - SIDE / ANTALYA
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We offer you a visual entertainment with daytime
activities offered by our animation team and
professional shows, especially in the evenings that you
will not forget. While enjoying live music performances
and music on certain days of the week, you can
continue your fun in our discos. As Crystal Hotels, it is
important for us to accumulate fun-filled memories on
your vacation.
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CRYSTAL DE LUXE RESORT & SPA 5* KEMER

Ultimate
All Inclusive

12 months open

Opened: in 2008 (renovated in 2016)
Territory: 16 000 m?2

Number of rooms: 356

Beach: pebbled 75 m., with pier

For kids
Mini-club
Waterslides

Baby pot and baby bath (on demand)

Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups

On territory

Fitness center and Spa center
Waterslides

Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts

A-la carte reataurants: Fish,
Mexican, ltalian,

Fresh orange juice at breakfast (payable)

www.crystalhotels.com.tr

Indoor pool with
mineralized water

City center

Central air conditioning
Safe

Satellite TV and music channel

Carpet floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge)



CRYSTAL AURA BEACH RESORT & SPA 5* KEMER

Ultimate
All Inclusive

L
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Opened:
Territory:

Number of rooms: 456
Beach:

For kids

For youth and

for families Aquapark

in 2004 (renovated in 2015)
29 000 m?

pebbled-sandy 200 m., with pier

City center

In the rooms

CRYSTAL FLORA BEACH RESORT 5* KEMER

Ultimate
All Inclusive

Opened:
Territory:

Number of rooms: 521
Beach:

For families

Playground for kids

in 1997 (renovated in 2010)
53 000 m2

pebbled-sandy 900 m., with 3 pier

Aquapark

Green territory

Mini-club
Waterslides

Baby pot and baby bath (on demand)

Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups

On territory

Fitness center and Spa center
Waterslides and Aquapark

Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts

A-la carte reataurants: Fish,
Mexican, Italian,

Fresh orange juice at breakfast (payable)

www.crystalhotels.com.tr

Split air conditioning
Safe

Satellite TV and music channel

Laminate or ceramic floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge)

For kids
Mini-club
Aquapark and new kids playground
Baby pot and baby bath (on demand)
Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups
Mini zoo

On territory
Fitness center and Wellnes center
Aquapark
Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts

There is no indoor pool

A-la carte reataurants: Turkish, Fish,
Mexican, Italian, BBQ

Fresh orange juice at breakfast (payable)

www.crystalhotels.com.tr

In the rooms
Split air conditioning
Safe
Satellite TV and music channel
Laminate floor
Shower and hairdryer
Mini-bar (soft drinks, free of charge)

Slippers



CRYSTAL TAT BEACH GOLF RESORT & SPA 5* BELEK

Ultimate
All Inclusive

o | ’.-__!' LY P
-\"‘;-HI-. ‘I.i r._.i CT T

- Ai-:;di-'_l,.-‘.- I

Opened:
Territory:
Number of rooms: 503
Beach:

For kids
Mini-club
Waterslides
Baby pot and baby bath (on demand)
Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups, yogurt

For families

in 1993 (renovated in 2012)
101 000 m?

sandy 300 m., with pavilions on beach

On territory

Fitness center and Spa center
Waterslides

Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts. Golf field outside of hotel
Relax Pool 16+

A-la carte reataurants: Turkish, Fish,
Mexican, Italian

Fresh orange juice at breakfast (free of
charge)

Cat house

www.crystalhotels.com.tr

Comfortable beach

In the rooms
Central air conditioning
Safe
Satellite TV and music channel
Carpet floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge)

Slippers

CRYSTAL PARAISO VERDE RESORT & SPA 5* BELEK

Ultimate
All Inclusive

Opened:
Territory:

Number of rooms: 670
Beach:

For kids

Mini-club

Aquapark, lunapark (payable), kids cine-
ma, kids playground on the beach

Baby pot and baby bath (on demand)

Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups, yogurt
Mini zoo

For families

in 2004 (renovated in 2014)
42 000 m2

On territory

Fitness center and Spa center
Aquapark

Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts.

A-la carte reataurants: Turkish, Sea food,
Mexican, Italian

Fresh orange juice at breakfast (payable)

Relax pool 16+

www.crystalhotels.com.tr

Aquapark for kids

Green territory

sandy, 300 m, 1 pier, Snack-bar, kids playground. Transfer to the beach (200 m)

In the rooms

Split air conditioning
Safe
Satellite TV and music channel

Laminate or ceramic floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge)

Slippers



CRYSTAL FAMILY RESORT & SPA 5* BELEK

Ultimate

All Inclusive

For families

Opened: in 2007 (renovated in 2014)
Territory: 23 000 m2

Number of rooms: 372

Beach: sandy 150 m., with pier

For kids
Mini-club
Waterslides

Baby pot and baby bath (on demand)
Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups, yogurt

Kids cinema

On territory

Fitness center and Spa center
Waterslides

Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts.

Relax pool with private garden

A-la carte reataurants: Turkish, Fish,
Mexican, Italian

Fresh orange juice at breakfast (payable)

www.crystalhotels.com.tr

“

In the rooms

Central air conditioning
Safe

Satellite TV and music channel
Carpet floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge)

Slippers

CRYSTAL BOUTIQUE BEACH RESORT 16+ BELEK

Ultimate .
= For couples

Opened: in 2018
Territory: 8525 m?2
Number of rooms: 76

Beach: sandy 150 m.

On territory In the rooms

Outdoor pool Split air conditioning

Snack Bar Safe

Private Beach, Sunbeds and sunshades Satellite TV and music channel
Tennis court Laminate floor

Shower and hairdryer
Mini-bar (soft drinks and beer, free of charge) tea and coffe set

All check-in and check-out procedures will be handled at our Crystal Family Resort & SPA. Crystal Boutique Beach
Resort is a two minute walk away from Crystal Family Resort & SPA. Our valued guests are able to use all facilities
of Crystal Family Resort & SPA except accommodation. To ensure that a free air-conditioned shuttle service will be
provided between Crystal Family Beach Villas and Crystal Family Resort & SPA in every 30 minutes between the hours
of 7am and 11 pm (07:00-23:00). Outside these hours, free air-conditioned shuttle service will be provided on request.

www.crystalhotels.com.tr



CRYSTAL WATERWORLD RESORT & SPA 5* BELEK

Ultimate
All Inclusive

Big aquapark

Opened: in 2013

Territory: 42 000 m2

Number of rooms: 882

Beach: sandy 100 m., with pier

For kids
Mini-club
Aquapark
Baby pot and baby bath (on demand)
Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups, yogurt

On territory

Fitness center and Spa center
Aquapark
Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts.

Irish pub

A-la carte reataurants: Chinees,Turkish,
Fish, Mexican, ltalian

Fresh orange juice at breakfast (payable)
Turkish delight factory, big patisserie

www.crystalhotels.com.tr

Active animation

For families

In the rooms

Central air conditioning

Safe

Satellite TV and music channel
Laminate or ceramic floor

Shower and hairdryer

Mini-bar (soft drinks, free of charge)

Slippers

CRYSTAL WATERWORLD PARK RESORT & SPA 4* BELEK

Ultimate
All Inclusive

in 2018

Aquapark

Opened:

Territory: 11 500 m2
Number of rooms: 142
Beach:

For kids
Mini-club
Aquapark
Baby pot and baby bath (on demand)
Baby carriage (payable)
Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups, yogurt

On territory

Aquapark
Main Restaurant: breakfast,lunch, dinner

Fresh orange juice at breakfast (payable)
Bar

www.crystalhotels.com.tr

Family rooms only

Opportunity of
using Crystal
Waterworld Hotel

in Crystal Waterworld territory - sandy 500 m. With pear

In the rooms
Central air conditioning
Safe

Satellite TV and music channel
Laminate or ceramic floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge) tea
and coffe set

Bathrobe and slippers



CRYSTAL PALACE LUXURY RESORT & SPA 5* SIDE CRYSTAL SUNSET LUXURY RESORT & SPA 5* SIDE

Ultimate Modern
All Inclusive Spa-center

Ultimate Big A-la carte for

Wide beach For families For families City center

All Inclusive Aquapark kids

Opened: in 2011 Opened: in 2013
Territory: 22 000 m2 Territory: 25 000 m?2
Number of rooms: 509 Number of rooms: 584

Beach: sandy, 200 m Beach: sandy, 100 m., Snack-bar. Transfer to the beach (200 m)

A

For kids On territory In the rooms For kids On territory In the rooms

Mini-club Fitness center and Spa center Central air conditioning Mini-club Fitness center and Spa center Central air conditioning
Waterslides Waterslides Safe Aquapark Aquapark Safe
Baby pot and baby bath (on demand) Sunbeds and sunshades Satellite TV and music channel Baby pot and baby bath (on demand) Sunbeds and sunshades Satellite TV and music channel
Baby carriage (payable) Beach voleyball and tennis court. Laminate floor Baby carriage (payable) Beacih voleyball, basketball and tennis Laminate or ceramic floor
Baby corner: mixer, blender, microwave  Irish pub Shower and hairdryer CoUINE:
Diet buffet: boiled vegetables, meat, A-la carte reataurants: Chinees,Turkish,  Mini-bar (soft drinks and beer, free of Baby corner: mixer, blender, microwave  Irish pub Shower and hairdryer
porridge, soups, yogurt Fish, Mexican, ltalian charge) tea and coffe set Diet buffet: boiled vegetables, meat, A-la carte reataurants: Asian, Turkish, Mini-bar (soft drinks, free of charge) tea

Fresh orange juice at breakfast (free of o porridge, soups, yogurt Seafood, Mexican, Italian and coffe set

ippers -
charge) A T eae Tor [ols E;gs;gg)range juice at breakfast (free of Slippers

16+ zone in main pool

www.crystalhotels.com.tr www.crystalhotels.com.tr




CRYSTAL SUNRISE QUEEN LUXURY RESORT & SPA 5* SIDE

Ultimate
All Inclusive

B}

12 months open

City center

Opened: in 1997 (renovated in 2015)
Territory: 50 000 m2

Number of rooms: 514

Beach: sandy, 150 m

Comfortable

beach

- % L
e il lﬂm_m

T AT

CRYSTAL ADMIRAL RESORT SUITES & SPA 5* SIDE

Ultimate
All Inclusive

Renovation in
2019 season

New Aquapark in
2019 season

N~ S

Opened: in 2005

Territory: 50 000 m2

Number of rooms: 834

Beach: pebbled-sandy, 500 m.

For families For conferences

[} =1

i

For kids

Renovated mini-club
Waterslides

Baby pot and baby bath (on demand)
Baby carriage (payable)

Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups, yogurt

Baby formula on breakfast

On territory

Fitness center and Spa center
Waterslides

Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts.

Irish pub

A-la carte reataurants: Turkish, Sea food,
Mexican, Italian

Fresh orange juice at breakfast (free of
charge)

www.crystalhotels.com.tr

In the rooms
Central air conditioning
Safe

Satellite TV and music channel
Laminate floor

Shower and hairdryer

Mini-bar (soft drinks and beer, free of
charge) tea and coffe set

Bathrobe an Slippers

For kids
New mini-club
Aquapark
Playground for kids
Baby pot and baby bath (on demand)
Baby carriage (payable)
Baby corner: mixer, blender, microwave

Diet buffet: boiled vegetables, meat,
porridge, soups

On territory

Fitness center and Spa center
Aquapark
Sunbeds and sunshades

Beach voleyball, basketball and tennis
courts.

Mini-golf
A-la carte reataurants: Turkish, Sea food,
Mexican, Italian, BBQ

Fresh orange juice at breakfast (payable)

www.crystalhotels.com.tr

In the rooms

Central air conditioning
Safe

Satellite TV and music channel
Carpet floor
Shower and hairdryer

Mini-bar (soft drinks, free of charge)

Slippers



CRYSTAL GREEN BAY RESORT & SPA 5* BODRUM

We carefully choose the vegetables that we route to the kitchens of Crystal Hotels. We personally
do the controls and pursuit of fresh fruit and vegetables that are collected seasonally. The flavor

in our food lies in the fact that the materials we use are overseen from their production to the
_/ table by us. From our center in Antalya Fresh Fruit and Vegetable Wholesale Marketplace we
choose and bring the carefully selected fruits and vegetables to our kitchen.

For families Green territory Natural lagoon

To provide the most essential material of the kitchens, meat and dairy products we established the “Kilit Meat” farm. Under
the Kilit Et we execute bovine animal husbandry and milk production. The productions at our farms are overseen by one
certified agricultural engineer, two veterinarians and three technicians. We bring the meat, milk and dairy products to the
Crystal Hotels kitchens only after the controls and inspections are completed.

Opened: in 1992 (renovation in 2011)
Territory: 50 000 m2

Number of rooms: 291

Beach: sandy 250 m., with pier

i G EnE nEj B

For kids On territory In the rooms
Renovated mini-club Fitness center and Spa center Split air conditioning
Waterslides Waterslides Safe
Baby pot and baby bath (on demand) Sunbeds and sunshades Satellite TV and music channel
Diet buffet: boiled vegetables, meat, : . .
. Tennis court Laminate or ceramic floor

porridge, soups, yogurt

Cinema Shower and hairdryer

A-la carte reataurants: Turkish, Sea food,

) Mini-bar (soft drinks, free of charge)
Italian

Fresh orange juice at breakfast (payable) Slippers

www.crystalhotels.com.tr www.crystalhotels.com.tr
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We love

WE INVITE YOU TO BECOME MORE SENSITIVE...
The animals can not tell their problems. Although they can not speak they
deserve to live on this planet as much as we do.

“Cat House”

We wanted cats to continue their lives in their natural habitat with the cat housesin
Crystal De Luoe and Crystal Tat Beach. All the sterilization procedures, parasite
controls, periodic vaccines (like rabies) and feeding costs are met by us. The
cats are fed with special cat food not food wastes or any such food. Our Crystal
Tat Beach Golf Resorts Spa Hotel agreed on the decision to castrate the cats
with the American organization PETA (People for Ethical Treatment of Animals)

“Swallow Nests”
At Crystal Paradiso Verde and Crystal Admirahcle we provide shelter to swallows
during their migration periods with specially made nests.

“Mini Zoo”

We created special areas for them to protect them in a natural environment.
At Crystal Flora Beach, there is a 66 meter square large zoo consisting of 7
segments. In this zoo there are 25 rabbits, 22 poultries, 24 pigeons and 2
dogs.

“Caretta Carettas”

At Crystal Family, Crystal Tat Beach, Crystal Paraiso Verde and Crystal
Waterworld, at our beaches that the carretta caretta prefer, we put the areas
they lay their eggs under protection and put warning signs

www.crystalhotels.com.tr
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