
KAILA CITY HOTEL ALL INCLUSIVE CONCEPT

RESTAURANTS

OPEN CLOSE DESCRIPTIONS

07:00 09:00 BREAKFAST OPEN BUFFET SERVICE / COFFEE & TEA / CONCENTRATED FRUIT JUICES ARE OFFERED.

09:00 10:00 LATE BREAKFAST REDUCED BUFFET / COFFEE & TEA / CONCENTRATED JUICES OFFERED.

12:30 14:00 LUNCH OPEN BUFFET SERVICE, LOCAL ALCOHOLIC, ALCOHOLIC BEVERAGES, TEA-COFFEE,

CONCENTRATED FRUIT JUICES

19:00 21::00 DINNER OPEN BUFFET SERVICE, LOCAL ALCOHOLIC, ALCOHOLIC BEVERAGES, TEA-COFFEE,

CONCENTRATED FRUIT JUICES

BARS

SERVICE AREAS OPEN CLOSE DESCRIPTIONS

POOL BAR

10:00 00:00 LOCAL ALCOHOLIC / NON-ALCOHOLIC DRINKS / SOFT DRINKS / TEA-COFFEE / CONCENTRATED FRUIT JUICES ARE

UMBRELLA AND SUNBED ARE FREE TO USE.

17:00 17:45 ICE CREAM TIME

SNACK BAR

14:30 17:00 NON-ALCOHOLIC DRINKS / SOFT DRINKS / TEA-COFFEE / CONCENTRATED FRUIT JUICES ARE

14:30 17:00 SNACK SERVICE, SNACK FOODS

RESTORAN BAR 07:00 21:00 SOFT DRINKS / TEA-COFFEE / CONCENTRATED FRUIT JUICES ARE OFERED (ONLY DURING SERVICE HOURS)

16:00 17:00 TEA AND PIE TIME

FRESHLY SQUEEZED FRUT JUICES, IMPORT DRINKS, COCKTAILS, ENERGY DRINK ARE NOT INCLUDED IN THE ALL-INCLUSIVE CONCEPT, THEY ARE CHARGED EXTRA.

OPEN CLOSE DESCRIPTIONS

AQUAPARK 10:00 12:00 14:00 16:00 WE KINDLY ASK OUR GUESTS NOT TO LEAVE THEIR CHILDREN ALONE IN THE PLAYGROUND AND WATER SLIDES.

KAILA CITY SPA

09:00 19:00 TURKISH BATH, SAUNA, INDOOR POOL ARE OFFERED FREE OF CHARGE WITHIN THE ALL-INCLUSIVE CONCEPT.

09:00 19:00 HAIRDRESSER, SKIN CARE, MASSAGES, SCRUB AND SPECIAL TREATMENTS ARE PAID SERVICES.

FITNESS CENTER 07:00 19:00 CHILDREN UNDER THE AGE OF 16 ARE NOT ALLOWED USE.

WI-FI INTERNET
CONNECTION

7/24.

THERE IS FREE INTERNET CONNECTION IN THE ROOMS AND PUBLIC AREAS OF OUR HOTEL. AFTER YOU CHECK IN

TO THE HOTEL, YOU CAN CONNECT WITH YOUR ROOM NUMBER AND VALID E-MAIL ADDRESS.

DUE TO THE PANDEMIC RULES, RESTRICTIONS SUCH AS THE NUMBER OF PEOPLE AND TIME LIMITATIONS HAVE BEEN MADE IN THE SERVICES PROVIDED.

OPEN CLOSE DESCRIPTIONS

BEACH IMBISS 10:00 17:30 SOFT DRINK

MOSS BEACH 10:00 17:30 THIS AREA IS NOT INCLUDED IN THE ALL-INCLUSIVE CONCEPT AND IT IS CHARGEABLE. DELICIOUS HOMEMADE

FOOD, ALCOHOLIC AND NON-ALCOHOLIC DRINKS ARE OFFERED.

BEACH TOWEL SERVICE 08:30 10:30 YOU CAN GET IT FROM THE SPA CENTER FREE OF CHARGE. PLEASE DO NOT USE YOUR ROOMS WHITE TOWELS

ON THE BEACH.

DOCTOR OFFICE

7/24

DOCTORS AND NURSES ARE PAID FOR INSPECTION, AND IF NEEDED, PRIVATE HOSPITAL-SUPPORTED HEALTH

SERVICE CAN BE PROVIDED 24 HOURS A DAY.

LAUNDRY SERVICE 09:00 16:00 OUR LAUNDRY AND IRONING & DRY CLEANING SERVICE IS PROVIDED EXTRA FEE.

SAFE 7/24

SAFE IS IN THE ROOM AND WITH EXTRA CHARGE.

DEAR GUESTS, SOME OF THE FOODS IN OUR MENU CONTAIN RAW MATERIALS THAT ARE QUALIFIED AS ALLERGENS ACCORDING TO THE TURKISH FOOD CODEX. IF YOU HAVE ANY FOOD

ALLERGIES OR OTHER HEALTH PROBLEMS IF WE NEED TO CONSUME, PLEASE GIVE INFORMATION TO HOTEL.

**** AT OUR FACILITY, IT IS REQUIRED TO ATTACH A ARM BAND FOR YOUR SAFETY AND TO HEALTHY BENEFIT FROM OUR SERVICES.

**** ALL DRINKS IN THE BARS ARE SERVED WITH GLASSES. THEY ARE NOT GIVEN WITH BOTTLES IF YOU REQUEST WITH A BOTTLE, IT IS EXTRA CHARGED.

**** ACCORDING TO THE LAW, OUR GUESTS UNDER THE AGE OF 18 ARE NOT SERVED ALCOHOLIC BEVERAGES.

**** ROOM TOWELS ARE SERVICED TO BE USED ONLY IN THE ROOMS. IT IS FORBIDDEN TO USE THEM IN POOLS AND ON THE BEACH.

**** THERE IS A DRESS CODE IN THE RESTAURANT. YOU ARE ESPECIALLY REQUESTED NOT TO COME WITH BEACH CLOTHES.
**** IT IS FORBIDDEN TO TAKE FOODS AND DRINKS TO YOUR ROOM FROM RESTAURANT AND BARS BECAUSE OF HYGIENIC REASONS.

**** THE HOTEL IS NOT RESPONSIBLE FOR YOUR LOST VALUABLE BELONGINGS. THERE ARE SAFE BOX IN YOUR ROOMS AND THEY ARE AT YOUR SERVICE FOR A COST.

**** SWIMMING POOL CLOSED BETWEEN 18:30 AND 08:00 END, CHILDREN UNDER THE AGE OF 6 CANNOT USE THE SLIDES ALONE.

**** DURING CHECK-IN OUR HOTEL YOU WILL GET BEACH TOWEL CARDS. PLEASE DO NOT LOOSE THEM. YOU WOULD NEED THEM TO TAKE BEACH TOWELS. ALSO DON'T FORGET THAT

YOU MUST GIVE THEM BACK DURING PROCEDURE OF CHECK-OUT, IF YOU LOSE YOUR CARD, YOU HAVE TO PAY 10 EURO FEE.

**** ON THE DAY OF DEPARTURE, THE DEPARTURE TIME FROM YOUR ROOM IS 12:00 A.M. LATE DEPARTURES ARE SUBJECT TO EXTRA CHARGE

THE SERVICES AND HOURS WRITTEN ABOVE VARY ACCORDING TO THE SEASON AND PANDEMIC RULES.


